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DKid is the personal account that provides access to all Datev Koinos software
and services.
It’s your digital identity for the Datev Koinos world. With a single iD - and
password - you can access all the software, websites and services that our company
offers, starting off with SuperBill, of course.
It’s an authentication system that guarantees you security and convenience in
accessing and managing your data online.

REGISTRATION AND LOGIN
Don’t you have your own ID yet? Click on Register and enter the requested data.



Remember that your
password must contain at
least 8 characters, a number,
a non-alphanumeric character
and a capital letter.



VERY IMPORTANT! Remember that it is not
possible to use the same email address to
register several DKid accounts.
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You will receive, in your inbox, the email with the code to activate your account, upon confirmation.
Follow the instructions and you will be immediately ready to access the desired service.



The code you will receive
will be valid for a limited
time, so if you do not
receive it, please check
your spam folder.



If you do not receive your code, you can request
a new one by clicking on the link “Send new
code”. You can change the address by clicking on
“Change your email address”.

Do you have your own ID already?
Enter your username and password and log in to your working area.



Remember that it is not possible to access software, sites or services with DKid
belonging to different users at the same time and from the same browser.

Login troubles?
Click on the link to retrieve your username or reset your password. In both cases, an email will be sent to
the address specified in the profile, with the necessary instructions to restore access.
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PROFILE
If you want to personalise your profile by adding a photo or changing your personal details, click on My
Profile. Update your profile and confirm the operation using the Save button.

Changing the email address

 used for registration,

requires a new verification.

CHANGE PASSWORD
You can change your password any time, if you need, by clicking on Change password. Enter your old
and new password and confirm the change by clicking on Update Password. You will be able to use your
new password the next time you log in.

3

2-FACTOR AUTHENTICATION (2FA)
If you want to enable a ‘strong’ authentication procedure click on Two-factor authentication and follow
the instructions to add an authentication app.





Once enabled, you can
disable the procedure at any
time, using the “Disable 2FA”
button.

Lost your two-factor

 authentication? You can

reset the procedure by
clicking on “Reset restore
codes”.
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Follow the instructions
to add an authentication
app, such as Microsoft
Authenticator and Google
Authenticator.
Download the app, scan
the QR code and enter the
verification code generated
by the app.

